
 

NEW CUSTOMER CONSENT FORM  

   

Booking Date:   ........................................  

Time:                   ...................             

Dog’s Name 
 

 
Owner’s Name 

 

Breed & Size 
 

 
Telephone Number 

 

Dog’s Age & Behaviour 
 

 
Address 

 

Health & Coat Condition 
 

 
Postcode  

 Safe Parking/Power Point? 
 

 
Email Address  

How did you hear about 

us? 

 

 
Notes: 

 

Grooming Instructions : 

 

 

 

 

QUOTATION:  £ 
 
On completion of the groom, Cheshire Wags reserve the right to adjust the pricing in line with the work involved and time taken.  

Groom costs can go down as well as up and any increase in price will be advised pre-groom. 

 

 

Grooming Policy - We are proud of our Customer Service and will groom your dog according to your instructions and make every 

effort to meet your expectations.  It must be made clear however that it may sometimes be difficult to achieve the visual effect an 

owner is looking for, especially on the first groom, and that no guarantee can be made in this regard.  This is due to the dog’s pre-

groom condition, plus the nature of its coat and bone structure having a major bearing on the finished result.  Records are kept in 

order to track progress of the desired result and to create a finished style.  Before and after photographs can be provided on 

request.   

 

De-Matting - We groom humanely at Cheshire Wags and abide by the Animal Welfare Act.  If a dog is presented to us in a severely 

matted and uncomfortable condition, we will seek the owner’s permission to de-matt by clipping the coat very short or shaving.  

This method of de-matting is painless for the animal and allows its skin to breathe and recover, thereby encouraging a new and 

healthy coat to develop. Occasionally, after shaving, sores or red skin may be revealed where dirt and infection or parasites have 

accumulated under the matting.  Your vet will advise you of any treatment required.  At the next groom, we will begin re-shaping 

and styling the coat according to breed type and/or owner requirements.  We will be very happy to explain how to prevent future 

problems and maintain your dog’s coat at home. 

 

 

I request that my dog be groomed in accordance with the above instructions and agree to pay the quotation plus any adjustments 

on completion.   

 

I have received a copy and accept Cheshire Wags’ Terms and Conditions*. 

 

 

 

Signed  by Owner            ...................................................    Date  ................................................... 
 

*  Cheshire Wags’ Terms and Conditions relate to the initial consultation and all subsequent Grooming Sessions. 

 

 


